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Thank you for your purchase order, availability of parts is subject to prior sale. By accepting this quotation and/or an
agreement to purchase from Global Parts Support, Inc, the buyer agrees to the following: standard terms and
conditions of sale Global Parts Support, Inc. ("GPS")

1. This agreement is entered into between GPS and customer for the sale of parts/services listed on this invoice.
These terms and conditions will be interpreted under and governed by the laws of the state of Florida. In the event
of any dispute or claim, the parties hereby agree that any lawsuit or other legal actions shall be filed in the courts
of Broward County, Florida. No statements, negotiations, warranties, course of dealing or usage of trade will be
part of this agreement, between GPS and customer. GPS rejects any of customer’s inconsistent or additional
terms, whether submitted before or after the terms and conditions herein, in purchase orders or however, stated,
and such shall not be part of this agreement, unless specific and explicit references to changes to this agreement
are made in writing by an authorized representative of GPS. Anyone signing for the customer represents that he
or she is employed by the customer in the capacity indicated and is unequivocally authorized to bind the customer
to his agreement.

2. The minimum purchase order is $150.00. All orders are subject to a $10.00 handling fee. A convenience fee of
4% of the total invoice amount will be added for all payments by credit card.

Domestic wire transfer payments carry a service fee of $25.00, while international wire transfer payments are
$60.00.

3. Orders for hazmat products/materials will incur a fee of $250.00. The cost of IATA/FAA-mandated
packaging materials will be invoiced in addition. Crating or other non-standard product-specific packaging
will be invoiced additionally

4. All orders processed for shipment by 3:00 pm EST will ship the same day. Exceptions include hazmat
shipments.

Shipments via freight forwarders and any shipments using carriers, agents or involving shipping modes where the
submission cut-off is 1:00 pm est. All orders requiring same-day shipment that cannot make the prescribed cut-off
time(s) are subject to an AOG fee of $450.00 or more. All shipments outside of normal business hours,

i.e. 08:30AM - 5:00 PM, Est, Monday through Friday are considered AOG. An AOG fee of $450.00 will be invoiced
for all such shipments.

5. Unless otherwise specified in writing by us, all materials sold in "as removed" condition are only warranted
to be economically repairable. Materials sold in "serviceable" or "overhauled" condition carry only the
warranty of the far-145 repair station for the actual work performed (parts & labor).

6. Condition codes: FN = factory new; NE = new material; NS = new surplus; OH = overhauled;
SV = serviceable; AR = as removed; ASIS = as is

“You’re never lost with GPS”
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Export compliance

1. United states law prohibits disposition of these commodities to: n. Korea, Iran, Cuba, Syria or Sudan unless
otherwise authorized by the United States these commodities, technology or software to be exported from the
United States in accordance with the export administration regulations. Diversion contrary to U.S Law is
prohibited.

Warranty/return

All customers must request an RMA for any warranty/return considerations. If a customer wishes to return a unit,
they must request to return within 7 days from invoice date. All returns are subject to a 35% restocking fee. Any
cancelled purchase order will also be subject to a 35% restocking fee.

If a part is sold to a customer and they remove any parts or retest the unit in any form, it will
Automatically void any and all return/warranty considerations. If a unit is returned for warranty GPS will request
approval from customer.

Customer has 48 hours to approve or deny quote. If not approved within the allotted time frame the GPS reserves
the right to approve or deny the quote.

Customer is responsible for any and all fee’s associated with warranty including but not limited to: freight, evaluation
charges, repair cost, etc. If the customer does not pay invoice within 30 days (unless account is prepay/cod) or
communicate with GPS, then the property will be surrendered to GPS.

Any order returned for warranty will be subject to a handling fee of $150.00.

“You’re never lost with GPS”
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